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Within one year,

generated

collections In excess f:rf $4.3

million for this lab

MAXIMIZING COLLECTIONS

Callect Rx, a Wakefield
company, is the leading
provider of solutions that
help providers maximize
payor reimbursements,
reduce patient billings, and
eliminate the hassle of
dealing with insurance
companies. With extensive
knowledge of out-of-
network payor strategies,
Callect Rx has develaped a
unigue approach that
works alongside your
billing team to optimize
out-of-network payments
and re-pricing out-of-
network Dills.

Our Services

= Upfront Recovery, or
"Wegotiations”®

= Post-Payment
Recovery, or “Appeais®

ONTACT US

3 www wakeassoc.com

Wakefield 2
1

of 2,(

097 cases

Q ovVERVIEW

& mid-sired lab company employs a billing coampany to
azsist with all claims management. Typically, due to high
wolurme and low disputed amounts, it's inefficient for the
billing company ta work on cazes for appeal. Working
searmlessly alongside this lab's billing company, Collect Rx

identified and appealed underpaid cut-of-metwark claimes,
and was able ta find claims 1o be appealed and helpad
recover over S4k,

¥ HOW WE HELPED

Collect Ry gained payor portal access far UHC, Cigna, &
Aetna. By utilizing our signature CREISelect, we
analyzed the past 12 months of processed claims to
identily cases for appeal. With this infarmation, we
pulled EOB's and clairm Torms wia the client
clearinghouse and the appeals process began.

« Post-Payment Recovery “Appeal” Service includes:

e Up te 12-month legacy review of your KON
processed claims (Aetna [/ UHC |/ Cigna portals) ta
identify and select potential claims for recosery.

e The intake and processing of all identified claims
for recovery.

e MaximizZing recovery through reconsiderations,
negaotiations, appeals, & denials.

& Follow up and payment verification of any settled
claims.

e Recurring reviews of the payor portals to identify
e claims for recovery. [Bazed aon volume and
results: weekly/monthly/quarterly).

ib SUccEss

2931738408 $76654186

$4,370,324.15




